Helpline numbers

Zurich’s Risk Management Advice Line

Call 0800 302 9052 when you require risk
management advice

To help you proactively identify and manage issues before
they occur, this helpline operates during normal business
hours, providing free practical guidance on risk issues such
as property, security, food hygiene, business continuity,
environmental and health and safety management.

Please note that this helpline includes services provided by
Zurich Management Services Ltd and Santia Consulting Ltd
under contract to Zurich Insurance plc.

Claims Notification
To notify a claim please contact us by writing to the
following address:

Financial Lines, 70 Mark Lane, London, EC3R 7NQ

Email professional&financial.lines.newclaims@
uk.zurich.com

Telephone +44(0)207 648 3523

Fax 0800 232 1921

The following services are provided by DAS Law
Limited and/or a preferred law firm on behalf of DAS
Legal Expenses Insurance Company Limited.

DAS — Commercial Legal Assistance
Legal advice and protection for your business

Helpline services

You can contact the DAS UK-based call centres 24 hours

a day, seven days a week. However, DAS may need to
arrange to call you back depending on the enquiry. To help
DAS check and improve their service standards, they record
all inbound and outbound calls, except those to the
counselling service. When phoning, please advise DAS

of your policy number and the name of the insurance
provider who sold you the policy.

Legal advice helpline

Call 0344 893 9022 when you require legal advice
DAS provides confidential legal advice over the phone on
any commercial legal problem affecting your business,
under the laws of any European Union country, the Isle of
Man, the Channel Islands, Switzerland and Norway.

Wherever possible the Legal Advice helpline aims to provide
immediate advice from a qualified legal advisor. However if
this is not possible they will arrange a call back at a time to
suit you.

DAS Legal Advisors provide advice on the laws of England
and Wales 24 hours a day, 7 days a week, 365 days a year.
Where advice is sought in an area of law beyond this
jurisdiction or in respect of very specialist matters DAS will
refer you to one of their specialist advisors. This will include
European law and certain areas of law for Scotland and
Northern Ireland.

Specialist advice is provided 9am-5pm, Monday to Friday,
excluding public and bank holidays. If calls are made
outside these times, a DAS Legal Advisor will call you back.

Tax advice service

Call 0344 893 9022 when you require tax advice
This service offers confidential advice over the phone on
any tax matters affecting your business under the laws
of England and Wales, Scotland, Northern Ireland, the
Isle of Man or the Channel Islands.

Tax advice is provided by tax advisors 9am-5pm, Monday to
Friday, excluding public and bank holidays. If calls are made
outside these times, a DAS Tax Advisor will call you back.

Counselling service

Call 0344 893 9025 for confidential counselling

DAS will provide your employees, including any members
of their immediate family who permanently live with them,
with a confidential counselling service over the phone
including, where appropriate, onward referral to relevant
voluntary and/or professional services. Any costs arising
from the use of these referral services will not be paid by
DAS or Zurich Insurance plc.

The counselling service helpline is open 24 hours a day,
seven days a week.

Health and medical information service

Call 0344 893 9022 for health and medical information
DAS will give your employees information over the phone
on general health issues and advice on a wide variety of
medical matters. They can give your employees
information on all health services including NHS Dentists.

Health and medical information is provided by qualified
nurses 9am-5pm, Monday to Friday, excluding public and
bank holidays. If you call outside these times, a message
will be taken and a return call arranged within the
operating hours.



Online law guide and document drafting
DAS Employment Manual

Visit www.das.co.uk and click on the Employment
Manual icon

The DAS Employment Manual offers comprehensive,

up to date guidance on rapidly changing employment law.
To view it, please visit www.das.co.uk and select
Employment Manual. All the sections of this web-based
document can be printed off for your own use. Contact DAS
at employmentmanual@das.co.uk with your email address,
quoting your policy number and DAS will contact you by
email to inform you of future updates to the information.

DASbusinesslaw

Visit www.dasbusinesslaw.co.uk for online legal
advice and documents. When registering, please use
the following code which will provide you with
access to a range of free documents: DAS472301
Using www.dasbusinesslaw.co.uk you can create
ready-to-sign contracts, agreements and letters in minutes.
Developed by solicitors and tailored by you using the DAS
smart document builders. You can also buy legal
documents from the site, ranging from simple debt
recovery letters to employment contracts.

The service also provides useful tools, articles and
information on matters such as new legislation,
employment issues, property law and taxation all regularly
updated by legal experts to help you keep your business
one step ahead.

In using these services you acknowledge that all rights and
obligations relating to the provision of these services rest
with DAS and that you will have no recourse to Zurich
Insurance plc in this regard.

If you have a complaint about the service or about the way
you have been treated, please write to: DAS Customer
Relations Department at:

DAS House,
Quay Side,
Temple Back,
Bristol BS1 6NH.

Alternatively you can contact DAS by telephone on:
0117 934 0066, or email: customerrelations@das.co.uk.

DAS, Santia Consulting Ltd, Zurich Management Services
Ltd and Zurich Insurance plc will not accept responsibility if
any of the helpline services are unavailable for reasons DAS,
Santia Consulting Ltd, Zurich Management Services Ltd and
Zurich Insurance plc cannot control.



